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Description automatically generated with medium confidence]Minute of the Watling Street Practice Patient Participation Group Meeting on 10th February 2026 held at the Great Holm Site
1. Welcome, introductions and apologies  
The Chair welcomed those present. 
Watling Street Practice (WSP): Judith Williams (JW) (Business Manager), Edwin Botelho (EB) (Practice manager and PPG liaison), Golda-Ann Cook (G-AC) (Service Delivery Manager & IT Digital Transformation Lead), Ruth Lewis.
Patient Participation Group (PPG): David Outtram (DO) (Chair), Sue Hallam (SH) (secretary). Crad Allerton (CA) (vice Chair), Barbara Fothergill (BF), John Marshall (JM), Cathy Gilhespy (CG) (JM). Dick Hallam (DH) (APPG liaison officer), Malcolm Maslin (MM), William Butler (WB). 
Apologies: Janice Barnfather (JB), Michael Cato (MC), Mike Smart (MS), Gill Thompson (GT)  
Associate Patient Participation Group (APPG): Sally Black, Uwe Hanneck, Nidhi Dhawan.
2. The minutes of the meeting of the 25th November (circulated in advance for comment) were noted. 

3. Matters arising

a) The practice had noted the comments about seating being made available for patients’ safety following COVID and FLU vaccinations. This would be available in the future. 

b) Communications

G-AC would work with the PPG to address issues related to communications including:
an ‘acronym buster’ and less use of acronyms where possible; 
looking at the speed of change on information screens in waiting rooms and possible increase in font size for some pages; 
the video relating to the Rapid Health system; and 
communication between WSP and NHS systems. 

EB agreed to continue to monitor the PPG information on the practice website and explore ways to keep it up to date.  

DH commented that the past two newsletters appear in different parts of the website and are not easy to locate.

The practice had attempted to ensure that information from pharmacies was included in patient’s notes, but patients were advised to keep a copy of information given to them in pharmacy consultations to ensure that records were kept up to date. Consideration needs to be given to how this will be communicated to patients. Action: WSP

The practice had been in touch with all local ambulance services and ensured that the Watling Street Practice was now included on their registers. It was not possible to ensure this for ambulance services outside the local area. 
Letters from MK hospital continue to be sent to a Dr Collins who no longer exists. JW assured the PPG that this was irrelevant as the letters were always forwarded to the right doctor. 

4. Progress report on General Practice Improvement Programme 

JW reported that the practice was broadly meeting the new NHS requirements, although the take up of the use of the NHS app had dropped. A new advisor, Mark Gallagher had been appointed who would focus specifically on issues of leadership within the practice. 

5. Drop in session

A paper relating to the drop in session had been circulated in advance. JW agreed to respond in writing to the issues raised explaining what could and would be done and where change was not possible.  Action: JW

In line with the recommendations of the report, further sessions would be organised at the Great Holm and Stoney Stratford sites. It was agreed that a small steering group would be set up to oversee the development of these sessions. Volunteers would also be sought to meet with patients. Action: SH 

6. APPG report

A report of the issues relating to the APPG had been circulated in advance. The recommendations were agreed. DH and EB agreed to work together to implement the recommendations.  Action: DH/EB

7. Terms of reference

The TOR required an AGM to be held. It was reported that previously the AGM was held at the last meeting of the year in November. SH and EB agreed to discuss details of how this could be implemented in the future. Action: DO/SH

To meet the requirements of the Terms of Reference (TOR), Crad Allerton had been appointed as Vice Chair, there being no other candidates.

8. Parking at Great Holm

MC had followed up the issue of parking at Great Holm with the Two Mile Ash Parish Council. There was awareness of the challenges and discussions had been held with MK Highways who are responsible for the carpark. These are ongoing. MC to report back at the next meeting.  Action: MC

9. Improving communications

WSP reported that G-AC was working on a FAQ document and asked for PPG support in developing this. A Well-Be app was being introduced which would enable digital systems to communicate better with each other. Action: All PPG members
 
10. Staffing

The practice has a continuous flow of staff. There is a probationary period for doctors which means that patients may not be allocated a named Dr immediately following the departure of their current doctor. The time period for allocation of a new doctor may vary.   

11. Collaborative working: 

From April 1st 2026, a new Integrated Care Board (ICB) for the East of England will come into force. Milton Keynes will be part of the Central East cluster which includes Bedfordshire, Luton, Milton Keynes, Cambridgeshire, Hertfordshire and Peterborough. This is part of the governments ten-year health plan for England. This focuses on a Neighbourhood Health Service. WSP want to be part of these developments and are having meetings with relevant parties to discuss.  

12. AOB

The meeting welcomed and noted CA’s notes of the 20th January Healthwatch meeting. 

13. Dates of Next Meetings

The next meetings will be held on 12th May, 11th August and 10th November, 2026 at 12-30 at the Great Holm Site.
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