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Your Wellbeing: Making your support plan happen

“Holistic” basically means looking at all 
aspects of your life when deciding what kind 
of support you need.

When to talk about 
your wellbeing
You decide when works best for you. A HNA can 
happen at diagnosis, during or after treatment, 
and you can ask for another one anytime your 
needs change.

How?  Talk to your care team and request a HNA. 
Ask about how you can have your follow-up 
discussion. It should happen in a private, 
comfortable setting, which could be a hospital 
or health centre, or sometimes at home – 
in-person, over the phone or by video call.

First, you'll complete a checklist or answer 
questions about your life at the moment. 
This helps to identify your concerns and 
what's most important to you.

Next, you will discuss your concerns 
with your care team. You can talk 
about anything that is worrying you.

You will then create a support plan 
together to manage your concerns – 
personal to you. You’ll get a copy and it 
can be shared with your GP and other 
care teams with your permission.

Visit Macmillan Cancer 
Support if you'd like more 
information:

A support plan lets you:

This might be referred to as a care plan or personalised care and support plan. It typically involves three steps:

It’s all about your choice

Completing a support plan with your care team

Find out 
more

talk about the 
impact of cancer 

and treatment

learn what you can 
do about the new 
challenges that 

you are currently 
facing

review your 
priorities and set 

goals for the 
future

work together to 
support your 

wellbeing

work in partnership 
with your care team 

to make positive 
changes

reflect on how 
you’ve been 

affected as a 
person

adjust to life 
after a cancer 

diagnosis
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What is a support plan? 
Developing a support plan helps you discuss
your concerns and personalise your care after
a cancer diagnosis. It is about you as a person
and considers all aspects of your life, not just
physical symptoms.

You might see this referred to as a
Holistic Needs Assessment or an HNA
on paperwork and by staff.

You decide when works best for you. An HNA 
can happen at diagnosis, during or after 
treatment, and you can ask for another one 
anytime your needs change.

How? Talk to your care team and request an HNA.
Ask about how you can have your follow-up
discussion. It should happen in a private,
comfortable setting, which could be a hospital
or health centre, or sometimes at home –
in-person, over the phone or by video call.

When to talk about
your wellbeing

Information for patients 
Carry this card with you at all times.  
If you are unwell, show it to the receptionist 
at your GP or A&E and to any healthcare 
professional you meet, including 
ambulance staff. This card will make sure 
you are seen immediately if needed.

You have been given this card because  
your anti-cancer treatment can cause serious, 
life-threatening side effects.

For more information about important 
side effects and what to do, check:

 • the leaflet that comes with this card

 • the Cancer Research UK booklet  
Your cancer treatment record

 • any information you have been given 
by your healthcare team.

The side effects section above is taken from 
the Cancer Research UK booklet Your cancer 
treatment record and is reused with permission.

If you are on anti-cancer 
treatment and you feel 
unwell, always seek medical 
advice. Do this even if the 
symptoms are not mentioned 
here or in the leaflet. 

24-hour advice line:

Side effects that need urgent treatment
Call 999 if you have: 

 • chest pain

 • difficulty breathing.

Call your 24-hour advice line immediately 
if you have any of these symptoms:

 • feeling generally unwell

 • shivery episodes or flu-like symptoms

 • a temperature above 37.5°C

 • a temperature below 36°C

 • being sick (vomiting)

 • diarrhoea (4 or more loose bowel 
movements in 24 hours)

 • bleeding or unusual bruising

 • swollen or painful legs

 • a sore mouth that stops you eating 
or drinking.

Cancer 
treatment 
alert card
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